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PRESS RELEASE – Survey shows the level of social acceptance of energy 
communities in Europe 

 

Less harmful emissions and lower cost of energy, these are the main 
benefits of renewables perceived by European citizens as emerged from the 
RENAISSANCE survey on renewable energies and community-based 
solutions. 

The target of European renewable energy directive 2018/2001 (RED II) is to 
have a 32% of energy consumption from renewables by 2030. Member States 
have to transpose the directive “Clean Energy for all” by 30 June 2021 

 

In this scenario, the RENAISSANCE survey photographs European citizens’ social 
acceptance of energy transition towards renewables: new business models could be 
easily implemented if a better two-way communication about policies would be 
ensured between institutions and citizens. Potential prosumers require high levels 
of transparency on costs of energy production systems and reassurance on health 
and safety implications.  

 

Brussels, 22 February 2021 

We are all aware that the way the energy we use is generated has a strong impact on the 
environment. Citizens are convinced that it is mainly the responsibility of policy makers and 
energy producers to promote the energy revolution promoting and investing in renewables. 
Most people know there are incentives and measures for the transition of consumers 
towards “green” energies, but they consider them largely insufficient. About the possibility of 
installing small systems in their own properties or accepting small plants for the production 
and consumption of local renewable energy, benefits to the environment and wallet are 
crystal clear, but maintenance costs scare away. 

 

Figure 1 - https://public.flourish.studio/visualisation/5241901/ 

https://public.flourish.studio/visualisation/5241901/


 

 

 

 

Here some of the key issues investigated by the RENAISSANCE survey: what is the level of 
awareness of European citizens about energy production  and its impact on the enviroment 
and society? Are people prepared to accept a change in energy production and 
distribution patterns, including becoming prosumers (energy producers and consumers) 
themselves? What are their main drivers, what are they scared about, how do they envision 
an ideal energy future? The survey team contacted over 200 people in Europe and beyond 
and it part of the stakeholder engagement strategy of the Horizon 2020 project 
RENAISSANCE.  

With the renewable energy directive 2018/2001 (RED II), Europe aims at keeping the EU a 
global leader in renewables and contributes to meet its emissions reduction commitments 
under the Paris Agreement (renewables target of 32% of total energy consumption by 2030). 
The directive provides a clear definition of Renewable Energy Communities (RECs) and Local 
Energy Communities (LECs), introduces  governance models and finally opens to the 
possibility of sharing and trading energy in a more democratic energy market. The aim of 
RENAISSANCE is to support and promote RECs by identifying the most effective solutions 
and business models depending on the specific environmental and socio-economic context. 
The survey thus investigates European citizens' awareness and expectations concerning 
emerging business models in the energy market: Local and Renewable Energy Communities, 
Peer-to-Peer networks and Virtual Power plants. 

Despite the pandemic, the survey reveals how climate change remains the main reason of 
concern for European citizens. «The figures show that the complex network of relationships 
between human activities and natural events is often not well understood, we need to 
ensure consistent and comprehensible scientific and environmental information – said 
Rebecca Hueting, Sustainable Energy and Mobility researcher at Deep Blue, member of the  
RENAISSANCE Consortium – the survey also suggests a lack of communication between 
citizens, European regulators and national or regional authorities concerning  renewable 
energies. In May 2020 only 45.9% of the respondents knew about the 2019 Directive "CLEAN 
ENERGY FOR ALL EUROPEANS" promoting the implementation of distributed renewable 
energy production systems; only 54% were aware of existing incentives for green energies, 
but few knew any of these measures in detail. It is deemed necessary to strengthen 
communication with citizens using both institutional and more informal channels, while 
ensuring strict correspondence with facts and real opportunities for change».

 

Figure 2 - https://public.flourish.studio/visualisation/5339430/ 

https://www.renaissance-h2020.eu/survey-results-full-report-available/
https://www.renaissance-h2020.eu/
https://dblue.it/
https://ec.europa.eu/energy/topics/energy-strategy/clean-energy-all-europeans_en
https://ec.europa.eu/energy/topics/energy-strategy/clean-energy-all-europeans_en


 

 

 

Effective communication is especially relevant: 80% of the sample admits to be likely to seek 
advice when  switching to a renewable energy supplier, yet it is unclear which are reliable 
sources of information.  People mainly trust friends and colleagues rather than dive into 
long-reading of academic journals, regulations or institutional agencies’ bulletins. 
Television, radio and newspapers are considered the least trustworthy. 

«I believe what emerged on business models in the new energy market is also very 
interesting - added Alessandra Tedeschi, head of Research & Development at Deep Blue - 
the current model, that is consumers buying from large energy company operators, is the 
least preferred. The ideal solution, especially among the youngest, is instead the scenario of 
local renewable energy communities: self-produced energy serves to meet the needs of its 
members; the surplus is stored, sold to other consumers or fed into the public network and 
the profits divided among the members of the community. Since technologies such as 
blockchain, DLT and smart-contracts are now mature, they can facilitate end-users’ 
adoption. In addition, the RENAISSANCE approach suggests more engagement of local 
communities and stakeholders in the decision making processes. Surveys such as this one 
can provide an initial guidance to fill communication and participation gaps. The times for 
an energy transition seem now ripe, it is up to policy makers and regulators to accelerate 
the pace».  

 

Figure 3 - https://public.flourish.studio/visualisation/5241887/ 



 

 

 

Stay updated and subscribe to the project newsletter through the project website: 

HTTPS://WWW.RENAISSANCE-H2020.EU/ 

Twitter: HTTPS://TWITTER.COM/H2020_REN 

LinkedIn: HTTPS://WWW.LINKEDIN.COM/COMPANY/RENAISSANCE-H2020 

 

Press & Comms: 

Rebecca Hueting rebecca.hueting@dblue.it 

Alessandra Tedeschi alessandra.tedeschi@dblue.it 

 
Project Coordinator: 

Prof. Thierry Coosemans 

thierry.coosemans@renaissance-h2020.eu 

The RENAISSANCE - “RENewAble Integration and SuStainAbility iN energy CommunitiEs” Innovation Action is funded 
by the European Commission under the topic “Integrated local energy systems (Energy Islands)” [H2020-LC-SC3-
2018-2019-2020].  
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